(OOEAHMA OAIKHZ BOHOEIAZ & ®PONTIAAZ ATYXHMATOZ

"Onou ava@épetal ETaipeia, 03iki BoriBeia, ®povTida Atuyrparog, Acimoupyd, TEXVITHG-00nY0g
voeital T €ivai n N.T. Rescue Line Auto Services Ltd.

0 nehdmg o€ mepimwon mou xpelaotel 03kr BorBela 1 dpovtida Atuynuatog Ba mpénet va
MAEQWVEL 0T0 MAEPWVO 77772424 ™G Etaipeiag pag kat va avapepet tov apbps yypagriq
TOU OYNKatog, To akpRES anueio Tou €xet uroatel AGRN M/kat atynua kat oroladnrote aa
oTolxela Tou gumBoulv yia dleukoAuven G €EUMMPEMONG Tou. Z€ TEP{TIwaN Tou To Oxnua dev
evroriletal ota apyeia pag Téte 0 meAGmQ Ba mpémel va avagépel Tov aplBpo acpakiompiou Tou
yla va npoywprioet n egurmpéman 1} Tov aptBpo KaAurttknig onueiwong (CoverNote Number) edv
akopa dev €xel ekdoBEl a0PaMITPLO LE TV A0PANTTIKT TIOU ouvepyaleTal. 2€ TETola Mepimtwan
Ba Tpérel 0 MENGNG va TIPOOKOUIOEL 0TO ONEID EEUTMPEMONG AVTEYPAPO TWV IO TAVW EVIUTIWV
yla mv ouvéxlon mg egurmpémong. e avtibem mepimiwon dev duvatat va TpoXwpnoeL 1

sEurmpémon 031k Borietag ry/kat dpovtidag Atuyiuatog. AUTO SERVICES LTD

OAIKH BOHOEIA

OPOI ka1 [TAPOXEX

1.

Mapéxetal eEurmpéman evidg Twv eAelBepwv Teploxwv mq Kumplakng Anpokpatiag kat

eEaipouvtat ta kateyopeva e6aen mou dev eivat umd Tov EAEYX0 .

2. TMapéxetat eEurmpéman 6Ao 10 24wpo oupnepAapBavopEVoU apylwv Kat ZapRaTOKUPLAKWY.

3. Tapéxetat kaAuyn povo otig akOAoUBES MEPUTILOELS Kat epdaov mnpouvtat ot 6poL g Rescue Line:

(1) pnxavi f AekTpIKT BAGRN (oupnephapBavoREVOU EEKIVIHATOG TG Mnxaviq)

(2) emavagopd aTo OO

(3) petapopd/pupoUAknan

(4)  €Mewn kauoipwv, Aadioy, vepou

(5) aAAayr eAaoTIKWV

(6) Eexheidwpa oxnuarog (edv e ta péoa rou dlaBEToupe, dev eipaate oe BEOT va EMITUXOULE TO EEKAEDWA TOU OXMUATOG, TOTE UEPLUVOUE Yia TO EEKAEDWA aMd EEEIDIKEUEVO OUVEPYEID MG
0 TEAGTNG ENWUICETal POOWIKA TO KGOTOG).

(7)  €heyxog mapagevwv BopUBwv amv pnxavr, 0To KIBWTLO TaxUTTWV KaL aToug TpoXoug.

- H 0dwr BonBeta mpoaggpetal pia popd yia kabe meplotatikd. Mapdadetypa yia my HeTapopd/pupoUAKNON N Urmpeoia poaEPETal and To onpeio ™G aKIVITOMOMONG ToU OXNUATog PEXPL TO
OUVEPYEID/TEXVIKG ™G EMIAOYNG TOU TIEAGT).

- Av 10 6xnua urtoaTel ehagpd nuid kat Bpioketat oe anopakpuapEvn Teploxr) ard my don 1j 1o TPoopLoHo Tou ToTe N Etaipeia €xel 1o dikaiwpa va To erudlopBooet et Tornou.

- Katd mv d1dpkela petapopdg Tou e§UrmPETOUpEVOU 0X1LATOG OTOV TPOOPLONG TOU, TIAPEXETAL TO DiKaiwpa oTov Texvim-00nys Mg Etaipeiag va eEurmpetel oxripata GAwv TEAAT@V 1o unéamoav
BAGBN kat ouvavtd amv dladpopn Tou.

4. Tlapéxetat erurorua emdlopBuwan (unxavikn 1§ NAeKTpIKT BAGRN) 1i/kat Eeivnpa Tou OxAUaTog e Ta LEoa mou dLaBETEL TO KIVITG ouvepyeio ™G urmpeaiag 0dIKNG BorBelag. e nepumtwoelg oopaprq
BAGBNG Ttou dev dlopBwveTal e Ta PEOA Tou KvTou ouvepyeiou T0Te avalauBavoupe mv LETaPopd Tou OXAUATOG 0E GUVEPYEID TG EMAOYNC TOU IEAGT £VIAG G enapyiag dlapoviig Tou Grou Kat
TENELWVEL 1) UMOXPEWDT) HaG.

5. Mapéyetal o€ GAoug Toug mehdteq dwpedv urmpeaia {uyoaTdbuiong Kat duvatdtTa ayopdsq EAACTIKMV Kal UMataplav e EKTTIwan.

EZAIPESEIX

1. DAevmapgyetat:

(1) e&urmpgman oe pupoulkoupeva (tp€epg), forklifts, TPAKTEP, EKOKAPELS, TIAEOKOTIKOUG QVUYPWTIPES, BAPEWS TUTTOU OXIHATA, EBIKOU TUTIOU 0X1HATA, NUPOPTNYA KAl OE OXAUATA LE GUVONKO
Bapog Avw twv 3.5 Tévwv (oupmepapBavopEvou poptiou).

(2) petapopd oxnpatog oe ouvepyeio AAANG TIGANG 1} emapyiag and mv 1oAn i enapxia dlapovig Tou AGPAALOUEVOU EKTOG €AV deV UTIAPXEL EEEIOIKEUPEVO OUVEPYEID YIA TOV OUYKEKPIUEVO TUTIO
oynuarog.

(3) petapopd oxnpatog oe MePITIwaT GPVnang ek LEPOUS ToU AGPANOPEVOU Ya EEKIVA TOU OXNUaTog v duvatat va TeBel o Kivnam and To Kwitd ouvepyeio. Epooov TeBel o Kivnam kat o
AELTOUPYOG KPivel 6L To Gynua elvat o€ KA} KATaoTaon TOTe TEAELWVEL KAl 1 UMOXPEWOT] Hag.

(4) TepaEPW PETAPOPA TOU OYAIATOG OE TIEPTTILIOT TI0U 1iON TO GYMHA LETAPEPBNKE E{TE OE OUVEPYEID E(TE OE XWPO EMAOYIG TOU TIEAAT) ATG TO OMUED AKIVITTONOMONG TOU.

(5) petapopd arg éva TEXVIKO 0€ GANO TLY. ATTG PNXAVIKO OE NAEKTPOAGYO.

(6) petapopd ywa n TeXVIKoUS/Unxavikoug AGyoug Tou dev oxeTiCovtal e BAGRN T €vOelEn and T NAEKTPOVIKG 0UOTNHA TOU 0XNUATOG GTL QUTG XPELGZETaL ouvTrENaT).

(7)  KGAuyn Tou KGOTOUG QVTAANAKTIKGV T/Kat UAKGV TTou Ba xpelaatouv yia my erutoria erudiépbwon Tou ox1Hatog ano To Kwnté ouvepyelo. TEtowa napadeiypata dovatat va ivar AddL, vepo,
€Aa0TIKG, pratapia kat aAa. Ze mepimtwon EAEWNg Kauoipwy Ba petagepBel T Gxnua Tou reAdm oe mpamplo BEVivig amno Omou 0 TEAdmG Uropel va ayopdoet Kavowua. To K6aTog 1o
enwpiCetat o meAdmg.

2. Devnapgxetal 0dikn Boribela:

(1) 6rav 1o Gxnua BpiokeTal o€ KAEWOTOUY/ 0TEVOUG 1) UTIGYELOUG XWPOUS (T YKAPAL, umdyela) orou dev eivar duvat) 1) pdopaan.

(2) Otav To OXNpa eival KAEWBWHEVO Kal PE TOUG oUBATIKOUG TPGTIOUG dev dUvatal va EEKAEDWOEL.

(3) Grav 1o Gynua (EUMOPLKO) eival PopTwWHEVO Kat dev duvatal va PUPOUAKNBEL pe Ta PHETa o dLaBETOULE.

(4) yamv petakivnon EEvwv oxnudtwv wate va aneleubepwdel To Gxnua tou e (. ard napkapLoua).

(5) av oL KapIKES ouVONKeg eival BUOPEVELS Kat oL dpGpoL eivat duopatol (MNUUUPES, X1ovia, Tidyol, opixAn, KATOMOBNOELS, OELOOl, KOPUEVES 1) XAAAOHEVES YEPUPES, TUPWVES Kat AAES EIDIKES
ouvenkeq). H 00ikn BorBeta €xel 1o dikaiwpa va avaateilel Tiq urmpeaieg MG £wg 6ToU 0L MEPIOTACELS TG ETUTPETIOUV Va POCPEPEL EEUTMPEMAT. ETUmAEOV 08 EEQIPETIKES TIEPUTIWOELS (TLY
AOXNHES KAIPIKES OUVBNKES) £dv UTApXE!L peyAog apiBPdg kKAMoewy o iehdmg Ba e&urmpemOel o€ Xpoviko dldompa avahoya pe ) OEpa MpoTepadTTag Kat tov aplbpo kKAoewv, divovtag
TIPOTEPALGTNTA OTA TIEPLOTATIKA OXNUATWV TIOU BpioKovTalL o€ BPOKO Kal EUMOdICouv v Kukhopopia.

(6) 0€ MEPUTIWOELS AMPOOTIENAOTWV ONpeiwv TEPav G 080U (xavtdkia, Xapadpeg, rOPAKPUOHEVOUS XWHATOBPOHOUS, YKDEHOUS, avipaAoug dpGpous, ahukég, BaAacaa, dupo, Adarm, xt6vi1j dyo).
211G 1o ndvw reputwoelg 2.(1) éwg 2.(6) eav eryelpriooupe kat'egaipean va eEurmpemaooupe Tov e TTe ekelvog avahapBavel mv eubuvn ya oroladnrote (d npokAnBei eite ato
G)nua eite 0TO TEPLEXOUEVO/POPTIO TOU KATA TV PUHOUAKNON Tou oxnuatog. Eruméov oe mepimtwan mou dev propgaet va eEurmpemoel o meAdmg amnd ta oxruata mou dlabgtoupe yiat my
Xpelaletal e€eldikeupévo Oxnpa (avudutpag, e PUMOUAKO) 1) avaykaotel va kahéaet AAn 00ir BorBeta Tdte To kdaTog T0 enwpiletat o dlog 0 meAdmG.

3. Edv oto didomua avapovig Mg 00wng BorBetag o mehdmg eykataleipel 1o Gxnud tou, n 00N BorBela dev euBlvetal yia my anAEa omolwvaNToTe MPOOWIIKMV QVTKEWEVWY 1) eEapmudtwv
arnd To Gxnua n yla oroladrmote anwAela i/kat iud npokAnBel o autd katd To dldomua rou Ba LeaoAaBraet PEXPL 0 00NY6G — TEXVIKGG Lag va pBAaeL 0To Gxnua.

OPONTIAA ATYXHMATOZ

0POI ka1 [TAPOXEZ

1. e meplmwon atuynuatog o meAdmg pag Kakel ato mAEQwvo 77772424 mq Etaipeiag pag akopn kat edv to atdynua eival iooovog/jukpng onuaciag. 2e mepimwan mou undpyouv TPauuaTiopéva
eprmekdpeva mpdowra Ba mpéret va KAnBel dueoa kat n Aotuvopia.

2. Mnv aropakpuvBeite arg myv oknvr| TOU QTUXMUATOS KAl NV LETAKIVITETE TO OXNua 0ag MEXPL ™V AQLEN Tou Aettoupyol ™G dpovtidag Atuxruatog, ektéq av napepnodiletal n tpoxaia kivnon fi/kat
Onuoupyeitat kivduvog yia vEo atUymua.

3. ‘Otav katagBAoel omv oKNvr TOU ATUXMUATOS 0 Aettoupydg e dpovtidag Atuyrpatog Ba:

(1) wtoypaproeL MV OKNVI| KaL TG {HIES TIOU TIPOKATBNKAV 0Ta ERMAEKOPEVA OXTUaTa.

(2) 6a etowdoel OxXeDAYPARMA TG OKNVIG TOU ATUXHATOG.

(3) 6a oupmnpwoet ™ Awaon Atuyrpatog kat Ba eEaopaAioet TI UMOYPAPES TOu 00NYOU TOU AOPAAOEVOU OXMUATOS OMwG ETonG Kat KABe AAAOU EUTAEKOUEVOU 0TIV TIEPITTTILON TIOU
OUHOWVOUV 0L EUTTAEKGHIEVOL 0ONYOL YIa TIG GUVBNKES TOU aTUXTHATOS.

(4) 6a pwtoypagioel mv Gdeta 0dryNANG, Tov TTAO BLOKMIag OX1HATOS, TO TUOTOMOMTKG A0PANONG KAt TO TUOTOTOMTKG KATAANAGTNTAG TOU OXMUaTtog.

(5) 6a OUNEEEL TIANPOPOPIES KL OTOLXE(N MAPTUPWV TOU ATUIHATOS €AV UTIAPYOUV.

(6) 6a e&aopahioet ypartg my napadoxr} euBGVNG ToU TPETOU Yia TO TUXNHa O€ TIEPITwOT) rou avaAapBdvel my euduvn.

TNa v N.T Rescue Line Auto Services Ltd

Mwpyog Tpdvrag
Fevikdg AicuBuvTrig



ROADSIDE ASSISTANCE & ACCIDENT CARE BENEFIT

Wherever the designation Company, Roadside Assistance, Accident Care, Officer, mechanic-
driver appears, it is understood to mean N.T. Rescue Line Auto Services Ltd.

In the event the customer needs Roadside Assistance or Accident Care, he should contact our
Company on 77772424 and indicate the registration number of the vehicle, the precise loca-
tion of the occurrence of the breakdown and/or accident and any other information that will
be requested of him so as to facilitate the provision of service. In case the vehicle cannot be
identified in our records, the customer should indicate the insurance policy number so as to
enable us expedite the provision of the service, or Cover Note Number in case the insurance
policy has not yet been issued by his Insurance Company. In such a case, the customer should
produce at the point of service a copy of the above mentioned documents for the continuation
AUTO SERVICES LTD of the provision of the service. Otherwise the Roadside Assistance and/or Accident Care service
cannot be provided.

ROADSIDE ASSISTANCE

CONDITIONS and BENEFITS

1. Service is provided within the territory controlled by the Republic of Cyprus. Excluded are the
occupied territories that are not under its control.

2. Service is provided on a 24 hours’ basis including holidays and weekends.

3. Coverage is provided only in the following cases and provided the conditions of Rescue Line are complied with:

(1) mechanical or electrical failure (including engine startup)

(2) put the vehicle back on the road

(3) transportation/towing

(4) shortage of fuel, oil, water

(5) change of tyres

(6) unlocking the vehicle (but if we are unable to unlock the vehicle with our available resources, we arrange the unlocking of the vehicle be done by a qualified locksmith but the cost is borne
by the customer personally).

(7) inspection of weird noises in the engine, the gearbox and wheels.

- Roadside assistance is offered once per each incident. For example, for the transportation/towing, the service is provided from the point of immobilisation of the vehicle to the garage/mechanic
of the vehicle owner’s choice.

- If the vehicle suffers light damage and is located in a remote area away from its base or destination, the company reserves the right to repair it on site.

- During the transportation of the vehicle which is being assisted, the mechanic-driver is authorised by the Company to assist the vehicles of other customers which have suffered a breakdown
when he comes across them en route.

4. Onsite repair is provided (mechanical or electrical failure) and/or engine startup using the available resources the mobile crew of Roadside Assistance has at its disposal. In the event of a serious
breakdown that cannot be repaired with the use of the available resources the mobile crew of Roadside Assistance has at its disposal, we undertake the transportation of the vehicle to a garage
of the client’s choice within the district of his residence and at this point our obligation ends.

5. We offer to all our customers a free alignment and balancing service and the possibility of buying tyres and batteries at a discount.

EXCLUSIONS

1. We do not provide:

(1) service to trailers, forklifts, tractors, excavators, telescopic lifts, heavy duty trucks, special type vehicles, semi-trucks and vehicles with a total weight exceeding 3.5 tonnes (including
load).

(2) transportation of vehicle to a garage other than in the city or district of the Insured’s residence unless there is no specialized garage for the particular type of vehicle.

(3) transportation of vehicle in the event of refusal on the part of the Insured to start up the vehicle when this is possible by the mobile crew. If the vehicle is put in motion and the officer
determines that the vehicle is in good roadworthy condition, then our obligation ends.

(4) further transportation of the vehicle in the event it has already been transported either to a garage or place of the customer’s choice from the point of its immobilisation.

(5) transportation from a technician to another technician e.g. from a mechanic to an electrician.

(6) transportation for non-technical/mechanical reasons not related to the breakdown e.g. indication from the electronic system of the vehicle that it is in need of maintenance.

(7) coverage of the cost of spare parts and/or materials which will be required for the on-site repair of the vehicle from the mobile crew. Such examples may include the purchase of water, oil,
tyres, battery, etc. In case of fuel shortage, the client’s vehicle will be transported to a filling station from where the customer can purchase fuel. The cost is borne by the client.

2. Roadside Assistance is not provided:

(1) when the vehicle is situated in closed for traffic/narrow or underground places (e.g. garage, basement) that are inaccessible.

(2) when the vehicle is locked and cannot be unlocked with the use of conventional methods.

(3) when the vehicle (commercial) is loaded and cannot be towed with the aid of our available resources.

(4) for moving third party vehicles so as to extricate the customer’s vehicle (e.g. at a parking place).

(5) when the weather conditions are adverse and the roads are rough (floods, snow, ice, fog, landslides, earthquakes, collapsed or damaged bridges, hurricanes and other special conditions).
The Roadside Assistance has the right to suspend its services until the circumstances allow it to provide service. In addition, in exceptional cases (e.g. bad weather conditions) if there is a
large number of calls, service will be provided to the customer on a first-come first-served basis and according to the number of calls, giving priority to incidents where vehicles are located
on a road and blocking the traffic.

(6) in cases where points beyond the public roads are inaccessible (ditches, ravines, remote dirt roads, cliffs, rough roads, salt marshes, sea, sand, mud, snow or ice).

In cases, from 2(1) to 2(6) above, where we try exceptionally to provide service to the customer, the responsibility for any damage caused either to the vehicle or the content/load during
towing, rests on the customer. Also, in case we fail to provide service to the customer with the vehicles that we have at our disposal because, for example, the customer requires a special-
ized vehicle (jack, special trailer) or is forced to call other Roadside Assistance service, then the cost is borne by customer.

3. If at the time of waiting for the Road Assistance to arrive the customer abandons his vehicle, the Roadside Assistance is not liable for any personal belongings or accessories missing from the

vehicle or for any loss and/or damage caused to the vehicle whilst being unattended until such time our driver-mechanic arrives at the scene of the incident.

ACCIDENT CARE

CONDITIONS and BENEFITS
1.

2.
3.

In the event of an accident the customer should contact our Company on 77772424 even if the accident is trivial/minor. In case there are injured persons involved, the Police should be called

immediately.

Don't leave the scene of the accident and do not move your vehicle until the arrival of the officer of Accident Care, unless the traffic is obstructed and/or the risk of a new accident is created.

When the officer of Accident Care arrives at the scene of the accident he will:

(1) take photographs of the scene of the accident and the damages sustained by the involved vehicles.

(2) draw a sketch of the scene of the accident.

(3) complete the Statement of the Accident and obtain the signatures of the driver of the insured vehicle as well as any other involved party in case the involved drivers agree to the circum-
stances that gave rise to the accident.

(4) photograph the driving licence, copy of the motor vehicle ownership title, the insurance certificate and road worthiness certificate of the vehicle.

(5) collect information and the details of witnesses of the accident, if there are any.

(6) secure in writing the assumption of liability from the third party for the occurrence of the accident in case he assumes liability.

On behalf of N.T. Rescue Line Auto Services Ltd

George Trandas
General Manager



